Horosop Ne_
r. Camapa pea. ot 19 anpens 2024 r.

OO0 CO3BYYHO (OI'PH 1246300008657, MUHH 6316287135, topugnyeckum
agpec: 443013, POCCUS, CAMAPCKAS OBJIACTb, I.0. CAMAPA, BH.P-H OKTAIEPbCKUN,
I CAMAPA, Y1 MWYYPUHA, 34. 216, TMOMEL. H8, OPUC 39, e-mail
contact@sozvuchno.ru), umeHyemoe B panbHenwem «[lnatgpopma» npeanaraet
dusmyeckum nuuam (ganee — «[llpenogaBatenuy») 3akrOYMTb HACTOALWMK OOroBoOp
(nanee — «[oroBop») Ha npegocTaBneHwe npasBa wucnonb3oBaHusa [lporpaMmmHoro
npoaykrta, pacrnonoxeHHoM Ha Caunte Nnatdopmsl https://sozvuchno.ru/, ans okasaHus
lMpenogaBaTenamMm peneTuTopckMx ycnyr no Mysbike OGyyarowmnmcs, , B COOTBETCTBUMU
C npaBunamm Hacrtoduwero [loroBopa, Ha YCMNOBUAX MPOCTON HEUCKIHYUTENBHOMN
NULEH3UKN 32 BO3HarpaxneHue.

HacToawwun [loroBop ABNAeTCA 4OroBOPOM NPUCOEONHEHUS.

B cooteBeTtctBuM C Y. 1 cT. 428 K P®, goroBopom npucoegmHeHnsi npnusHaeTcs
A0roBop, YCroBusi KOTOPOro ornpegenieHbl OAHON U3 CTOPOH B hOpMyrnsipax UM MHbIX
CTaHAapTHbIX bopMax U MOrnKn ObiTb NPUHATBLI OPYrOM CTOPOHOW HE MHA4Ye Kak nyTtem
NpUCoOeanHeHns K NpeanoXeHHOMY 0roBopy B LENOM.

HacTtoawun gorosop 3akrnoyaetca nytem nogayv lNpenopasatenem OdpepTbl
Mnatdopme coBeplueHNeM OENCTBUW, YKa3aHHbIX B Jorosope, W  Akuentom
MnaTtdopmon OdepThl.

BHMMaTenbHO 0O3HaKOMbTECb C TEKCTOM AgaHHoro [loroBopa, W, ecnu Bbl He
COrnacHbl Ha ero ycrnoBus 1 npasuna, Unm ¢ Kakum-nnbo OpyrMm nyHKTOM ero ycrioBus,
Mnatdopma npeanaraet Bam oTkasaTbCs OT 3aKko4eHUs HacToswero [lorosopa.

1. TepMuHbI 1 onpeaeneHus

1.1. Odepta - npegnoxenve [lpenogasatena [InaTtdopme 3aknNiOYUTL
HacToswmn [oroBop nytem coBeplweHus [lpenogasaTtenem pfencteun Ha Cawnte,
yKasaHHbIX B . 2.1 [Jorosopa.

1.2. AkuenTt — nonHoe n 6e3oroBopoyHoe cornacue [natdopmbl 3aKMYUTb
HacTtosawmn  [oroBop ¢  [lpenogaBateneMm, BblpaXeHHOe B perucrpauuu
MpenogaBaTtena Ha CepBuce, Nocne KOTopoun ceefdeHust o lNpenogaBaTene cTaHOBATCA
AocTynHbiMn OByyatowmmces.

1.3. Mnardopma - OOO CO3BYYHHO (OPH 1246300008657, WHH
6316287135, topuandeckmn agpec: 443013, POCCUA, CAMAPCKAA OBJIACTb, T.0.
CAMAPA, BH.P-H OKTABPLCKWUI, I CAMAPA, Y1 MUYYPUHA, 3. 215, MOMELL. HS,

oonc 39, e-mail contact@sozvuchno.ru), ABnALLLAsCcA obnagatenem
ncknrunTensHoro npasa Ha Cant, yepes KoTopbiv NMpenogasaTeny okasbiBalT yCryru
Obyuatowmmcs.

1.4. MNMpenopaBatenb — duanyeckoe nuuo, gocturwee 18 net, dusmyeckoe
nvuo, MMerolee ctaTyC CaMO3aHATOro UNU MHOUBMAYANbHOrO NpeanpuHuMmartens, u
npegnoxusLee MNnatdpopme OdepTy.

1.5. 3aka3umk — pgeecnocobHoe u3andeckoe nuuo, gocturwiee 18-tm ner,
3aknioumBlee c [lpenogaBaTtenem [OroBop Ha OKa3aHWe pPeneTUTOPCKUX YCryr no
My3blke (garnee — «Ycnyrn»), ncnons3ys lNporpammMHbIN NPOAYKT, B BUAE ONnaThl yCrnyr
MpenogasaTens.


https://sozvuchno.ru/

1.6. Obyuvarowmmca — nuuo, kotopomy [llpenogaBatenb oOkasbiBaeT Ycnyru;
obyvyarowmmes MoxeT ObITb Kak 3akasumk, Tak W NUUo, YbUM  3aKOHHbIM
npegcraBUTeENEM UM OrneKyHOM KOTOPOro SBISieTCA 3aKasuyuk.

1.7. 3aHAaTMe — eauHopasoBoe oOkasaHve Ycnyrum [lpenogaBatenem
Obyuarowemycs; lNpenogaBatens npoBoauT 3aHATME NPOXOAUT C UCMONb30BaHWEM
rosilocoBON U BUAEO-CBA3N 4eped [lnatpopmy no npasunam, YCTaHOBMEHHbIM B
Aorosope.

1.8. MporpamMMHbIN NPOAYKT — NporpamMmmMa A NEKTPOHHbIX BbIYUCIINTENbHbIX
MawuvH (komnnekc nporpamm ang 3BM wun 6a3 gaHHbix gna OBM), gasnsowascs
pe3ynbTatoM  MHTennekTyanbHon  gesatenbHocTn  [natcgopmbl, npaBa  Ha
NCronb30BaHMe KOTOPOro NpeaoCcTaBnAnTCSA B COOTBETCTBUM C HACTOSILLMM LOrOBOPOM.
MHdbopmaumsa o nporpammHoM obecneyeHun pacnonoxeHa Ha Cante [Nnatdopmbl.
Bepcus MO MoxeT naMeHnTbCA B 3aBUCUMOCTU OT AaThl peanuaaunn.

1.9. CepBuc - paspabortaHHbin [natdopmon [lporpaMmmHbIi  NPOAYKT
(«Co3By4HO»), BKNOYaOLWMIA B cebs Takke aneMeHTbl ayanoBuayansHoro cepsumca (4. 1
ct. 10.5 ®depepanbHoro 3akoHa oT 27.07.2006 Ne 149- ®3 «O6 wuHdopmauuum,
MHAPOPMALMNOHHBIX TEXHOSOMUSAX U O 3awuTe uHdopmauumy»), npeaHasHavyeHHbI Ans
opraHmsaumm  okasaHma Ycnyr [penogasatenammn  O6Gyvawowmmes. Cepsuc
pa3mMellaeTca Ha cepBepax [lnatcopmbl B ceTu WHTepHeT no agpecy:
https://sozvuchno.ru/ n goctyneH Ha Caute lNnatgopmbl C NOMOLLLIO NEPCOHaNbHbIX
komMmnbioTepoB (OBM) 1 MOBUMbHBIX YCTPONCTB, NOAKMIOYEHHBIX K ceTh NHTepHeT.

1.10. Cawnt MnartcdopmMbl — COBOKYMHOCTb BeO-CTpaHuL, pasMeLLEHHbIX B
MHOPMALNOHHO TenekoOMMYHUKaLMOHHOM cetu NHTepHeT no agpecy:
https://sozvuchno.ru/ n o6begMHEHHbIX €ANHBIM aapPeCcHbIM MPOCTPAHCTBOM AOMEHA U
noagOMEHOB CriefyHoLnX YPOBHEN.

1.11. MpocTaa HeucknwUYUTENnbHas FIULEH3UA — MPaBO Ha WUCMONb3OBaHWe
[MpenogaBaTtenem  (PyHKUMOHAmNbHbIX  BO3MOXHOCTeM [lporpamMmHOro  npoaykra
(CepBuca) Ha ycnoBmax nNPOCTOMN (HEUCKNIOYUTENbHOM) JIMUEH3UM Ha CPOK U Ha
TEPPUTOPUN, ONpeaeneHHbIX B HACTOALLEM AOroBope Ana cOBCTBEHHOro noTpebnexus,
6e3 npaBa kakom-nmbo moamdukauun, 6e3 npaBa pacnpoCTpaHeHUs Uu C
OrpaHMyYeHUs MN, YCTaHOBNEHHbIMU JOrOBOPOM.

1.12. JloruH mn Maponb — yHWKanbHbIN Habop CMMBONOB ANA AocTyna K
Cepsucy.

1.13. YueTHaa 3anucb unn AKKayHT - permctpaumoHHas 3anucb B Cepsuce,
KoTopas coOepXxuT wuHdopmauuio, npegocrtasnsemyto [llpenogasatenem npwu
peructpauun Ha Cante [MnaTtdopmbl, MHPOPMaLMIO O pasMepe AEHEXHbIX CPeacTs,
nosiydeHHblX 3a oOkasaHue Ycnyr, wuHdopmauuMio O KonuyectBe  3aHATUSAX
MpenogaBaTtensa, M 3awuuweHa OT CBOOOAHOrO AOCTyna YHUKanNbHbIM FOrMHOM U
naposnem.

1.14. TexHu4yeckas nopgaepxkKka — KOHCynbTuUpoBaHuwe [lpenogasaTens no
BOMpPOCaM YCTaHOBKM, HACTPOMKM U UCNoSb3oBaHusa [lporpaMmmHOro npogykra, no
Bornpocam B3avmopgencteus lNpenogaBaTtens M 3akasyvMka B XO4e OKasaHusa Ycnyr, B
crnyyae 1x pasHorracun, a Takxke rno BOnpocy pasmepa LeHbl Ha 3aHaTue.

1.15. O6paweHne — coobueHue [MpenogaBatens B agpec [natgopmbl C
3anpocoM TexHu4eckon nogaepkku NporpaMmMHOro npoaykra.

1.16. O6HoBneHne MO — paspaboTaHHble MnaTopmon ynyyleHnsa TekyLien
Bepcun 1O, B uenax obecneyeHna ero OGecnepeborHonm paboThbl, yCTpaHeHUs
HeJOCTaTKOB M MoaepHu3auna paboTel Tekywen sepcun MO.

1.17. KoHdwmpeHumanbHaa uHdopmMauma - uHdOpMaUMs, OTHeceHHas K
KOH(MAEeHUMansHOW B COOTBETCTBUM C 3akoHopartensctBoM P® (nepcoHanbHas
MHpopmauus, TanHa TenedoHHbIX NEPEroBopoB U Ap.), a Takke nwbas nHhpopmauns
NUnn ee 4YacTb, OTHECEHHAA nepefaroLlen CTOPOHOM K KOHnaeHUManbsHOW, 1 nMetoLLas



https://sozvuchno.ru/
https://sozvuchno.ru/

MapKUPOBKY «KOHMUAEHUMANBHO» UM aHANOMMYHYO, UK MHbIM 0Bpa3oM (Hanpumep —
B fOoroBope) 0603HayYeHHasi kKak KoHuaeHUManbHas.

2. NMopsapok 3aknyeHusn [loroeBopa

2.1. MNpenogasatenb npegnaraet OdepTy Nnatdopme nytem perucrpaumm Ha
Beb-ctpaHmue B cetm WHTepHeT  htips://sozvuchno.ru/. [pu  peructpaumm
MpenogaBaTenb ykasbiBaeT CBOK paMuimio, UMS U OTYECTBO; CBOe obpasoBaHue u
CBOWN ONbIT paboTbl; CBON KOHTaKTHble AaHHblEe (TENeMOH, aapec 3MNEKTPOHHbIN NOYTbI,
WHble KOHTaKTHble [aHHble), a Takke nNpUKpennseT CKaH-KonMM [OOKYMEHTOB,
noaTBepXaatoLLmx ceegeHns o ero obpasoBaHum u onbite padoThbl.

2.2. B TeyeHne 7 (cemu) gHen nocrne npeanoxeHna Npenogasatenem OdepThl
Mnatcopma wuHpopmupyeT [lpenogaBatens o6 oOTKase 3aKMOYUTb HACTOALMMA
Horosop, nubo HanpasnseT lNpenogaBaTtento coobuieHne, B KOTOPOM HasHavaeT aarty
n Bpema cobecenoBaHus, No KOHTaAKTHbIM AaHHbIM, yKka3aHHbIM [1penogasatenem.

2.3. CobecepnoBanue lMnatcopmbl 1 MNMpenogasatens NpoBOAUTCA yOaNeHHO C
NCrnonb30BaHMEM CEPBUCOB rosioCOBOW U BUOEO-CBA3M [1naTtgopmbl.

2.4. NMocne cobecenoBanHuna MNMnatdopma B TeyeHne 7 (cemn) gHen npuHUMaeT
peweHne 06 Akuente OdbepTbl U uHpopmupyeT [lpenogaBatena O MPUHATOM
peLueHnn.

2.5. 3akntoveHne [dorosopa npoucxoaut nytem Akuenta lNMnatdopmbl OdepThl
[MpenogasaTtens, BbipaXxeHHoro B pernctpauun lpenogasatena Ha Cepsuce, nocne
KoTopou cBeaeHus o lNpenogaBaTtene cTtaHoBATCA JOCTYNHbIMY OByyaroLwmnmcs.

3. NMpeameTt JoroBopa

3.1. Tlo [Horoesopy [natcdopma npegocrtasnseTr [lpenogasatento npaso
ncrionb3oBaHus [porpammHoOro npoagykra, pasmeweHHoro Ha Caunte [Mnatdopmbl B
cetn NHTepHeT cnocobamu, npegycMoTpeHHbiMK n. 3.2 [loroBopa, Ans okasaHusa Ycnyr
Obyvaowmmesa (npoBegeHus 3aHATU), NO npaBunaMm, YKa3aHHbIM B pasgene 5
[oroBopa, 3a Bo3HarpaxgeHue, ykasaHHoe B n. 4.1 [Jorosopa.

3.2. K paspeweHHbiM No Hactoswemy [oroBopy cnocobam wucCnonb3oBaHus
Cawnta lMpenopasaTtens OTHOCATCA  OYHKUUK Cepsuca, opraHusyoLiue
B3ammogencteune [lpenogasatena u OOGyyaroweroca Ons 3aknioYeHUss LOroBOpoOB
okasaHusa Ycnyr Ha Caute NnaTtdopmbl.

3.3. Cpok penctBua MNpoOCTOM HEUCKIHYUTENBbHOMW FUUEH3MM Ha canuT
[MnaTdopMbl HAYMHaAETCA C MOMeHTa nognucaHns [loroBopa v 10 ero pacTopXXeHus.

3.4. Bce npaBa Ha pesynbTaTtbl MHTENNEKTyanbHOW OeATerIbHOCTU, OOCTYMNHbIE
nocpeacTtsoMm ucnons3oBaHna Cepsuca, npuHagnexaT CBOMM 3aKOHHbIM BragernbLlam
M 3aWuuleHbl  OeUCTBYHOLWMM  3akoHogaTenbcTBOM  Poccunckon — depepauuu.
Hactoawun [HoroBop He npepoctaBndetr [lpenogaBaTento npaB Ha  Takyko
WHTENNEeKTyanbHy0 COOCTBEHHOCTb.

3.5. HeotbemnembiMn 4actamu Hactosiwero [loroBopa €BNAKTCA MONUTUKA
0bpaboTkn nepcoHarbHbIX OaHHbIX (https://sozvuchno.ru/privacy-policy/) n
nonb3oBartenbckoe cornaweHune (https://sozvuchno.ru/terms-of-use/).

4. BosHarpaxaeHue lNnatdopmMbl 1 nopaaok pacyeToB no floroBopy

4.1. BosHarpaxgeHue [Nnatgopmbl cocTtaBnseTr OeHexHyr cymmy B 15% oT
UeHbl 3aHATUA Mo JO0roBopy oOKasaHusa Ycnyr, 3akniodeHHoro [lpenogasatenem wu
3akas4yumkom, BaMaeMoe 3a Ka)kgoe onnadyeHHoe 3aka3dnkom 3aHaTue.
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4.2. Pasvep Bo3HarpaxgeHus [lnatgopmbl MoOXeT ObITb M3MEHEH B
OLHOCTOPOHHEM nopsagke ¢ npeaBapuTesibHbIM yBegomMneHuem [penogasatens 3a 9
OHEN.

4.3. lNnatcopma un [MpenogasaTernb OOrOBOPUMNCL, YTO YCIYrn 3SKBaANMPUHra,
npegoctasnsemMble AO «TuHbkopd baHk» (MHH: 7710140679, OI'PH 1027739642281)
MpenogaBaTento No nNpoBedeHU0 pacyeToB ¢ 3akasynkom OyayTt yaepxuBatbca AO
«TvHbkOPd BaHk» M3  onnadyeHHoro 3akas3yMkoM  3aHATMA no  Tapudawm,
yctaHoBreHHbIM AO «TrHbkodd BaHk».

4.4. TexHonornyeckn, ornnata Ycnyr 3akasyMkoM 4Yepe3 WHTEepPHEeT-IKBaNnpUHT
Hanpasnsetcsa [lpenogasatento, n3 kotopon AO «TuHbkOopd bBaHk» yaepxusaeT
KOMUCCUIO 3a CBOW YCryrm 3KBaupuHra, ykasaHHole B n. 4.3 [orosopa, u
BO3HarpaxzaeHue, ykasaHHoe B n. 4.1 [orosopa, kotopoe AO «TuHbkodd BaHk»
nepeuvncnset MNnatdopme.

5. NpaBuna npoBegeHusa 3aHATUN

5.1. LleHa 3a 3anAatne yctaHaBnuBaetca Nnatgopmor Ha ocHoBe onbiTa paboThbl
n obpasosaHus Npenogasartens.

5.2. OgHo 3aHsaTtve anutcsa 50 (NATbAECAT MUHYT) MUHYT.

5.3. lNpenogaBaTenb camocToAaTenbHO onpefendet rpaduk 3aHATUA B CBOEM
AkkayHTe.

5.4. lNMpenogaeaTento 3anpeweHo onasgbiBatb Ha 3aHATuA Gonee yem Ha 20
MUHYT.

5.5. lNpenogaBaTtento 3anpeLweHo OTMEHATb 3aHATUE MeHee 4YeM 3a 4Yac [0 ero
Ha4ana.

5.6. [Ona npoeegeHus 3anatun [lpenogaBatenb o06s3aH MMeTb HOYTOYK
(NnepcoHanbHbI  KOMMBKOTEP), MUKPOGOH, BOCMPUHUMAIOLLMA 3BYK, HAYLIHUKUA WNK
KOMOHKM, BOCMPOM3BOAsLWMNE 3BYK, €ro VIHTepHeT-coeguMHeHne [AOMKHO ObliTb
cTabunbHbIM, CNOCOGHBIM NepeaaBaTh rofIOCOBYHO U BUOEO- CBA3b.

5.7. lNpenopgaBaTtenb [ormkeH cobniogatb 3TMYECKME HOPMbl MOBEOAEHMS U
npodeccnoHanuama Bo Bpemsi 3aHATUN.

5.8. [penogaBaTtenb JOMKeH Oka3biBaTb YCrnyrn O6GpOCOBECTHO.

5.9. [Ins Gonee kadyecTBeHHOro npoeegeHust 3aHatun NpenogasaTtenb OOMKEH
perynspHo noBbIWaTb CBOK KBanM@uKaLuuio 1 y4acTBoBaTb B 0OyyatoLmx nporpammax
MnaTtdopmbl.

5.10. lNpenopgaBaTtenb 06sa3yeTcs B crnydae pasHornacuin c¢ 3akas3ynmkom no
BOMpOCaM O XO[e OKa3aHus YCrnyr He pewlaTtb 9TW pasHornacus ¢ 3aka3dmkom unu
WHBIMW NULAMW  HanpsMylo, AOnS paspelleHus Takmx pasHornacum obpawasicb B
TexHn4ecKyro NoaaepxKy.

6. NpaBa u o6sa3aHHocTU Mnatdopmbl n NMpenogaBartens

6.1. MNnatdopma obasyetcs:

6.1.1. MNpepoctasutb lNpenogasartento goctyn K [NporpamMmMHOMY NpOOYKTY Ha
YCroBUsIX, YCTaHOBIEHHbIX B [loroBope

6.1.2. BosgepxuBatbCsi OT Kakux-nmbo [EeNCTBUIW, CNOCOOHbLIX 3aTPYAHUTb
ocyulecTtBneHve [lpenogasatenem npegocTaBlieHHONo emy npaBa WCMNoNb30BaHUA
[MporpammHoro NpoaykTa B yCTaHOBIIEHHbLIX HACTOALLMM OrOBOPOM Npenerax.

6.1.3. MNpegnpvHMMaTb Mepbl AN ycTpaHeHus (ucnpasneHus) ownbkm (owmbok)
npu ucnons3oBaHun Cepsuca lnatgopmbl (Kak B KOMMNIIEKCe, Tak U OTAENbHbIX ero
yacTten, mogynen) n/vnn cboes B pabote obopyaoBaHWs C YCTAHOBNEHHBIMU YacTsaMn
(mogynamn) Caunta NnatgopmMbl B MakCUMarnbHO KOPOTKUE CPOKM.



6.2. Nnatdopma nmeeT npaso:

6.2.1. TpeboBaTb BbiNfaTbl BO3HArpaXxaeHWs 3a nNpegocTaBfieHHOE MpaBO Ha
ncrnono3osaHue Cepsuca lNnatgopmsl.

6.2.2. B npouecce pa3Butus U coBeplleHcTBoBaHUA Canta [1natgopmbl
N3MEHATb M OOMONHATL Nobble NapameTpbl, B TOM YMCMEe TeXHUYECKUE, BU3yarnbHble,
MHPOPMaUNOHHbIE, NPOrpaMMHbIE.

6.2.3. lNpumeHATb caHKuuKW, ykasaHHble B pasgene 8 [orosopa, B criyyae
HecobnoaeHns lNpenogaBatenem NyHKTOB pasgena 5 Hactosiwero [loroBopa, a Takke
WHBbIX MYHKTOB HacToswero [Jorosopa.

6.3. NpenogaBaTtenb o6sa3yeTcs:

6.3.1. Ncnonb3oBsate Cant lNnatdopmbl TONLKO B npegenax Tex npas U Temu
cnocobamu, KoTopble NpeayCMOTPEHbI HAacTosAWwMM [1oroBopom.

6.3.2. He ponyckaTb [EeUCTBUW, HapyLawWmMX WCKIOYUTENbHbIE MpaBa
MnaTtdopmbl Ha Cant NnaTdopmbl.

6.3.4. Ynnatutb [lnatgopme 0O6yCNoOBNEHHOE HACTOAWMUM  [LOrOBOPOM
BO3HarpaxaeHwe 3a npegocTaBrieHHoe MpaBo Ha wucnonb3oBaHve [lporpaMmmHoro
Mpoaykra.

6.3.5. Cob6niopate pasgen 5 Hactoswero [JoroBopa, a Takke WHble MYHKTbI
HacTosiwero [loroBopa.

6.4. [penogaBaTtens He Brpase:

6.4.1. BHOCUTb nameHeHunsa n gononHeHuna B Cant n / nunm Cepsuc.

6.4.2. MpepoctaBnate CepBUC B NpokaT, B apeHay, BO BpEMEHHOEe Nofib30oBaHne
TpeTbUM nnuam, NMbo KonupoBaTb €ro 1 / UM pacnpoCTpaHsTb ero MHbIM 06pasom.

7. TexHuyeckas nogaepxka NpenogasaTtens

7.1. lNpenogasaTtento NpegocTaBnNAeTcs BO3MOXHOCTb NONyYyeHUss TexXHUYeCKon
noagepxkn cneunanuctamm lnatdopmbl No nobbiM  Bonpocam, CBA3aHHbIM C
ucnonb3oBaHmem [lporpammHoro npogykta (no O6paweHusm [Npenogasatensd), B
YaCTHOCTHU, KacalLMXCA YCTAaHOBKN, HACTPOMKM 1 ucnonb3osaHna Canta, no sornpocam
B3avmogencteunsa lNpenogasatens n 3akasynka B xode okasaHus YcCryr, B crnyyae ux
pasHornacun, a Takke rno BONpocy pasmepa LeHbl Ha 3aHsaTue.

7.2. MNpepocTtaBnsemble [penogaBaTento KOHCynbTauun He BKNKOYalT B cebs
ANArHOCTUKY HEUCNpPaBHOCTEN KOMMbOTEPA UMM MOBMMBHOIO YCTPOMCTBA, C KOTOPbIX
npounssogutca pgoctyn Kk [MporpammHomy npoaykty (Cepsucy). Bce Bonpochl,
CBSI3aHHbIE C KOMMbIOTEPOM W /MnNn MOOUNbHBIM yCcTpoucTBOM [lpenogasartens,
nporpaMmmHbIiM obecneyeHnem 3TOro KOMNbTEpPa, NOAKNIOYEHNEM K CeTU VIHTEpHET 1
HeobxoaMmbIM Ans aToro obopyagoBaHMeM, N NporpaMmHbIM obecrnedeHnem, pelatoTcs
lMpenogaBaTenemM CamMoOCTOATENBHO M 32 CBOM CYET.

7.3. TexHunyeckas nopgepxka Caunrta [lnatgopmbl  ocywecTBnaeTcs
[MnaTdopmMon Mo 3NEKTPOHHOM MoyTe support@sozvuchno.ru unn Tenerpam-akkayHTy
@sozvuchno_support_bot ¢ noHegenbHuka no natHuUUy ¢ 11:00 go 19:00 no
MOCKOBCKOMY BpemeHu. Bpemsi oTBeTa Ha 3anpoc lNpenogasatens oo 2 gHen.

8. OTBeTcTBEeHHOCTL lNpenopnaBaTtens u NMnatdopmbl
8.1. B cnyyae HecobniogeHus lNpenogasatenem n. 5.4 Jorosopa, Mnatgopma

BO3BpallaeT onnarty 3a 3aHATue 3akas3dunky U noHmxaeT penTuHr lNpenogasatensa Ha
Cawnte lNnatcopmbl.



8.2. B cnyyae HecobniogeHus lNpenogasatenem n. 5.5 [orosopa, Mnatgopma
Hanaraet wTpad Ha [Npenogasatena B pasmepe 1000 (ogHa Tbica4va) pybnen u
noHmxaeT penTunHr MNpenogasatens Ha Caunte NnaTtdopmbl.

8.3. B cny4yae HecobniogeHus MNpenopasatenem n. 5.8 [dorosopa, Mnatdopma,
Ha OCHOBaHMKM pelleHns TexHUYeckon NoAdep>KKM B Nonb3y 3akasynka no ero xanobe
Ha HeHagnexauwlee okasaHue Ycnyr [lpenogasaTenem, Bo3Bpalwlaet onnaty Ycnyr
3aKa3uyuky 1 noHwxkaeT pentuHr lNpenogasatensa Ha Cante Nnatdopmel.

8.4. B cny4ae HecobniogeHunsa [lMpenogaBaTenemM WHbIX MYHKTOB HACTOSLLEro
HoroBopa, kpome n. 5.4., n. 5.5, n. 5.8 Jorosopa, lNnardopma HanaraeT wTrpad Ha
MpenogaBatensa B pasmepe 500 (nATbCOT) pybner wn  MNOHMXKAET PENTUHT
MpenogasaTtena Ha CaunTte Nnatdopmebl.

8.5. OrtBetctBeHHOCTb [Inatdopmbl wn [lpenogjasatena B chnyyasX, He
npegycMoTpeHHbIX HacToswen OdepTon, onpegenseTcsa B COOTBETCTBUM C HOpMaMu
AencTByoLlero 3akoHogatenscrsa Poccuiickon egepauum.

8.6. MakcumanbHaa OTBeTCTBEHHOCTb [1naTtopmbl MO HacTodAwemy OOroBopy
orpaHunymBaeTca cymmon B pasmepe 10000 (aecatb Thicad) pybnen.

8.7. Tlnatdopma HM npu Kakux ob6CTOATENLCTBAX HE HeceT nepen
MpenogaBaTenemMm OTBETCTBEHHOCTU 3a yulepb, BbIHYXXAEHHbIE NepepbiBbl B AENOBOM
aKTUBHOCTMW, NOTEPIO AENOBbIX NIMOO MHbIX AAHHBIX UM MHOPMaLUN, NPETEH3UU NN
pacxodbl, KOCBEHHble WNN ChnyyYanHble YObITKM, a Takke YNyLWEeHHY Bbirogy W
yTepsiHHble  cbepexeHusi, Bbl3BaHHbIE  WCMOMNb30BaAaHMEM  WNW  CBS3a@HHbIE C
ucnonb3oBaHmem Cauta lNnatdopmbl, a Takke 3a yuwepb, Bbi3BaHHbLIA BO3MOXHbIMU
ownbkamn wn oneyatkamm B Cante [Inatdopmbl, Aaxe ecnu npeacTaBUTENHO
MnatcopMbl CTano M3BECTHO O BO3MOXHOCTM Takoro yuiepba, notepb, NPETEH3UA UNn
pacxoA4oB, PaBHO Kak 1 3a Nobble NPeTeH3MM CO CTOPOHbI TPETLUX UL,

8.8. [lMnatdopma HM npu Kakux oOBCTOATENBCTBAX HE HeceT nepea
MpenogaBaTenemMm OTBETCTBEHHOCTM 3a XpaHeHue wu/mnu obpaboTKy nepcoHanbHbIX
AaHHbIX (Pr3ndecknx nuuy, nonydeHHbix [lpenogaBaTenieM CamMOCTOATENbHO Laxe B
crnyyae pasMeLLeHnsa yKkasaHHbIX NepcoHarnbHbIX JaHHbIX C UCMOMb30BaHMEM pPecypcoB
[MnaTtdopmbl (MCNONb30BaHWE XPaHUNULL, UHAOOPMAaLUUK U T.M.).

8.9. B cnyyae npuuuHeHusa [MpenogasaTenem yuwepba [enoson penyTtauuun
Mnatcopma BnpaBe nogatb B cya Ha [penogasatena u TpebGoBaTb MaTepuanbHOM
KoMneHcauuu.

8.10. Hwukakme cypebHble wnckm o BoO3MelleHun yulepba He MoryT ObiTb
npeanpuHATbl NPOTMB [naTtdopMbl N0 Kakon-NMBo NpuYMHE, CBA3aHHOW C HACTOSLWMUM
[loroBopomMm, ecnu Takoe HeUcnonHeHne o0s3aTenbCTB BbI3BAHO  KaKMMU-NMGO
obcTosTEeNnbLCTBAMM, HaxoaAaLWnMmncs BHE  KOHTpOns Mnatdopmbl.  Takune
o6CcTOATENLCTBA BKMAKOYAKOT, NMOMUMO MPOYEro, CTUXUNHble 6eaCTBUSA, BOKMHY, B3fOM
cuctembl, 6ecnopsagkm, caboTax u nobble Popc-makopHble 06CTOATENBLCTBA.

8.11. OTtBeTcTBEHHOCTb NMnatdopmbl 3a ywepb, npuunHeHHbIn MNpenogasaTento,
no nobon npuyMHe M He3aBUCUMO OT (POPMbl AENCTBUA, BKMOYAS XanaTHOCTb MU
WMHOE, BO3HMKAET Ha OCHOBaHMM AOKYMEHTaNbHO NoATBEPXAEHHbBIX CBUAETENLCTB NMbOo
Ha OCHOBaHWN peLleHna cyaa.

8.12. Cnopbl, BO3HMKLWIME MNpPU  UCMNOMHEHUM HacTtodwero [orosopa,
paccMmaTpmBaloTCsa C cobnoaeHnemM NpeTeH3MOHHOIo Nopsiaka pacCMOTPEHUS CNopoB
no MecTy HaxoxaeHua MNnatdopmbl.

8.13. [llpenopgasatenb u [Mnatdopma ycTaHaBNUBaKT, YTO BCE BO3MOXHblE
npeTeH3Mm no Hactoswemy [oroBopy AOMMKHbl ObiTb paccMOTpeHbl B TeyeHue 15
(naTHaguaTn) KaneH4apHbIX AHEW C MOMEHTa NOMyYeHUsa NpeTeH3nu.

8.14. Bce cnopbl mexay [lMnatdgopmon u lpenogasatenem, nNo KOTOPbIM He
OblNI0 AOCTUTHYTO COrnaweHuss B OBYXMECSAYHbIN CPOK, paspeluarTcs B cyae no



MecToHaxoXxaeHuto Nnatgopmbl B COOTBETCTBUM C AENCTBYIOLWNM 3aKOHO4ATENBCTBOM
Poccunckon denepauuu.

9. dopc-maxop

9.1. CtopoHa, ANa KOTOpOM co3ganacb HEBO3MOXHOCTb MOMHOro nmbo
4YaCTUYHOro WUCNonHeHus obss3aTtenbCTB MO Hactoswemy [oroBopy BcneacTeve
HacTynneHuss obBCTOATENbCTB  Henpeodonumon  cunbl, obsi3aHa HemeaneHHo
NHOPMUPOBATL APYryt0 CTOPOHY O HaCTYNIeHUn 3TUX 06CTOATENLCTB B NMMCbMEHHOM
BUOEe C MpedocTaBrneHveM noaTBepXaawLlwero OOKyMeHTa He no3gHee S (naTm)
KaneHgapHbIX HEW ¢ AaTbl UX HACTYNMNEHUs.

9.2. B cnyyae npekpalleHus ykasaHHbIX obcTtosaTenbctB CTopoHa B TeyeHue 5
(nATN) KaneHaapHbIX AHEN OOMKHA N3BeCTUTb 06 3ToM Apyryto CTOPOHY B MMCbMEHHOM
BMAE W NPeanpuHATb BCe pa3yMHble Mepbl, 4TOObl B KpaTyallumMe CPOKM npeofoneTb
HEeBO3MOXHOCTb BbINONHEHUS 0643aTenbCTB No HacToswemy [Jorosopy.

10. NMonuTtuka KoHMAEHUMANBHOCTHU

10.1. Ha ocHOBe cBOMX [OroBOpHbIX 0653aTenbcTB  CTOPOHbI  HEcyT
OTBETCTBEHHOCTb 3a UCMNOJSIb30BaHUe BCen MHopmaumen, Noy4eHHON Unmn co3gaHHoM
B X04e BbINOMHEeHUs HacTtosuwero [loroBopa B TevyeHWe Tpex NeT Mnocre OKOHYaHus
cpoka gencteus [lorosopa.

10.2. lNpepocrtaBneHne cTtopoHou rno [oroBopy TpeTbMM nvuam uHopmaumm,
Nnosly4eHHOM UNn co3daHHOW B XO4e UCNOMHeHna HacToswero [loroBopa, AonyckaeTcs
npy HanuUyinunu MNUCbMEHHOW [OOroBOPEHHOCTM Mexay CTopoHamMuM O BO3MOXHOCTU
pasrrnawleHusi Takom nHopmaumn.

10.3. Bca npovas wuHdopmauus, nosiydeHHas uWnm co3gaHHas B - xode
ncnonHeHusa Hacrosuwero [loroBopa, cumtaeTca cnyxebHon nHdopmaumen n gomkHa
paccMaTpmBaTbCH Kak KOHuaeHUnanbHas.

10.4. CTOpOHblI 06A3YyIOTCA COXpPaHATb KOHMMAEHUMANbHY0 WHGOPMaUVIo 1
npuHMMaTh BCe HEOOX0ANMbIE MEPbI AN1S ee 3alUnThbI.

10.5. CTOpOHbI HacTOALWMM corfnawatoTcs, YTO He pasrnacat M He AOonycTaTr
pasrnaweHms KoHuaeHunanbsHOM WHGOpMaUUM HUKakMM TpeTbuM nuuyam 6e3
npenBapuTenbHOro MNUCbMEHHOro cornacus  gpyron  CTOpOHbI, KpoMe crny4yaeB
HenpeoHaMepeHHOro  W/unu  BbIHYXOEHHOIO  pacKkpbITUA  KOHuAeHUuManbHON
WHpopMmauun no npuymHe OBCTOATENBCTB HEMNPEOAONIMMOM CuUMbl UKW B CUNY
TpeboBaHUn OencTByloLEero 3akoHogaTenoctea Poccuiickon ®egepaumm, BCTYNMBLUNX
B CUMy peLleHnn cyga COOTBETCTBYHOLLEN topucamKumm nnbo 3akoHHbIX TpeboBaHwui
KOMMNETEHTHbIX OpPraHoOB roCcyapCTBEHHOM BNacTu W ynpaBneHus, npu ycrnosuu, 41o B
cnydyae nwboro Takoro packpblitua CTOpoHa npenBapuTeENbHO YBEAOMUT LPYryto
CTOpoHYy O HacTynfeHun COOTBETCTBYHOLWEro CcobbiTUS, C KOTOpbIM CBsi3aHa
HeobX04MMOCTb PacKpbITUA KOHMAEHUNansHOM nHpopmauun, a Takke o6 ycrnosusax u
CpoOKax Takoro packpbitusi, 1 CTopoHa pacKpoeT ToNbKOo Ty YacTb KoHdumaeHunansHom
MHpopMauuKn, packpbiTUe KOTOPOMW HeOoBXooMMO B CUITY NPUMEHEHUS MONOXEHWN
AencTByoLlero 3akoHogaTenocTea Poccuickon defepaunmn, BCTYNUBLUNX B 3aKOHHYHO
CWny pelleHnin CyaoB COOTBETCTBYIOLLEN OpUCOMKUMN NMBO 3aKOHHbIX TpeboBaHWi
KOMMNETEHTHbIX OPraHOB rocyJapCTBEHHOM BNacTu U ynpasrieHus.

10.6. [na uenen Hactoswero [oroBopa «PasrnaweHue KoHduaeHumnanbHOm
WHoOpMauun»  O3Ha4vyaeT HeCaHKUMOHWPOBaHHble cooTBeTcTBylowen CTopoHON
aenctens apyron CTOpOHbI, B pe3yrnbTaTe KOTOPbIX Kakme-nnmbo TpeTby nuua nosnyyarT
AOCTYNn U BO3MOXHOCTb O3HaKOMIEHUA C KOHuAeHUMansHon uHpopmaLmen.
PasrnaweHnem koHduaeHunansHoM uHGOpMaumMm nNpuaHaeTca Takke 0Ge3gencrave



cooTtBeTcTBYylOWEN CTOPOHbI, Bbipa3uslLLeecss B HeobecnevyeHmm Hagnexailero ypoBHs
3aWmThl KOHUAEHUMANbHOM NHpopMaLMK 1 NOBrieKwee NnorydYeHne OOCTyna K Takon
NMHOpMaLUKN CO CTOPOHbI KakNX-NMBO TpeTbUx nuL.

10.7. CooTBeTcTBYtOWasas CTOpoHa HeCceT OTBETCTBEHHOCTb 3a YObITKM, KOTOPbIE
MOryT  ObITb  npuumHeHbl  Apyron CTopoHe B pesynbTate  pasrnalleHus
KOH(MAEHUMANbHON UWHOPMALMM UM HECAHKLMOHMPOBAHHOIO  MCMNOMb30BaHNS
KOH(pnaeHumansHon  MHoOpMauun, 3a  UCKMKYEHWEM  CllyYyaeB  pacKpbITUS
KoHduaeHumnansHon nHopmaumm, npegycMoTpeHHbIx B nyHkTe 10.5 [loroBopa.

10.8. O6paboTka nepcoHanbHbIX AaHHbIX ocyuwecTBnseTcsa [lnatdopmon B
COOTBETCTBUM c Monutmkon o6paboTkn nepCoHanbHbIX AaHHbIX
(https://sozvuchno.ru/privacy-policy/).

11. MNopsaaok nsmeHeHUs u pactopxeHus [lorosopa

11.1. NcTeyeHne cpoka Oenctsmsa AoroBopa He ocBoboxpaeT [natdopmy um
MpenogaBaTensa OoT NPUMHATLIX Ha ceba No Hemy 00s3aTENbLCTB.

11.2. Ecnu lNMpenogasaTtenb He O3HakoMmurica ¢ ycnosusmu [loroBopa, 3TO He
ocBoboxaaet [lpenogaBatena OT OTBETCTBEHHOCTU W HE OTMEHSET 3aKMyeHue
[oroBopa.

11.3. dencteyowwaga pegakums lJorosopa goctynHa B ceTn NHTepHeT no agpecy:
https://sozvuchno.ru/contract/. MNMpenogaBaTtens 06s3yeTca perynsapHo, He pexe 1 pasa
B 14 pOHen, 3HaKOMUTLCA C cogepXaHvem [loroBopa B LUENSX CBOEBPEMEHHOIO
O3HaKOMSEHUS C ero N3MeHEeHNSMW/OOMNONMHEHNAMMN.

11.4. lMNMnatdopma octaenseT 3a cobon NpaBo BHECTM U3MEHEHUS B YCNOBUS
[orosopa B Nt06GON MOMEHT MO CBOEMY YCMOTPEHMIO.

11.5. . CeepeHns 00 wu3meHeHun [JoroBopa [OBOAATCA MNOCPEACTBOM
pa3mMelleHna Ha Cawnte [Mnatdopmbl Ha cTpaHuue https://sozvuchno.ru/contract/ wn
BCTYNarT B CUIy C MOMEHTA TaKoro pasmMeLLeHuns.

11.6. Ecnu [lpenogaBatenb wucnonb3dyetr CepBUC nocrne BHeceHus nobbix
n3meHeHunn/gononHeHnn B [JoroBop, 3TO o3HayaeT, yTo [lpenogaBaTtenb corraceH u
NPUHUMAaET Takne N3MeHeHUs/A0N0STHEHWS.

11.7. Ecnu lpenogaBatens He cornaceH cobniogatb ycnosus [orosBopa, TO
MpenogaBaTens 06s3aH npekpaTuTb ucnonb3oBaHne Cepsuca. Hactoawwun [dorosop
MOXeT ObITb pacToprHyT no cornaweHnto CTOpPOH, a Takke B MHbIX Chy4vasix,
npegyCcMOTPEHHbIX AENCTBYIOLWNM 3aKkoHoAaTebCcTBOM PO.

11.8. lNnaTdopmbl Bnpase B OOHOCTOPOHHEM MopsAaKe NpekpaTuTb OencTBue
HacTosLLero JoroBopa nyteM OAHOCTOPOHHEro oTkasa OT AafibHenwero WUCMNONHeHUs
HacTosero gorosopa npu HapyweHuu [lpenogaBaTenem yCnoBUM WCNOSb30BaHUSA
CanTta, a Takke B UHbIX Crny4vasix, NPAMO NpeayCMOTPEHHbIX HAaCTOSALWLMM [OroBOPOM U
AEenCTBYOLWNM 3akoHoaaTenbcTBoM PO.

11.9. lNpenogaBaTtens BNpaBe B OHOCTOPOHHEM MNopsaaKe NpekpaTuTb encTeme
HacTosLLero JoroBopa nyteM OAHOCTOPOHHEro oTkasa OT AalfibHenwWero WUCMNONHeHUs
HacTosLLero JoroBopa nyTeM HanpasfeHus yBeAOMSIEHUA O PacTOpXeHUU Oorosopa
He no3gHee, Yem 3a 5 (NsTb) pabounx gHen 4o AaTbl paCTOPXEHUs 4OroBopa.

11.10. MNMpenogasaTenb He Bnpase nepegasaTb CBOW NpaBa U 0653aHHOCTM MO
HacToswemy goroBopy nwbomy TpeTbemy nuuy, 6e3 NMCbMEHHOro cornacus
MnaTtdopmbl.

12. 3aknoumnTeribHbIe NorioXeHus


https://sozvuchno.ru/privacy-policy/
https://sozvuchno.ru/contract/
https://sozvuchno.ru/contract/

12.1. Bo BceM oOcCTanbHOM, YTO He NpefycMOTPeHO HactodAwmm [loroBopom,
CTOPOHbI  PYKOBOACTBYKOTCA  OEWCTBYWOLWMM  3akoHodaTenbCcTBOM  Poccumnckon
depepaumm.

12.2. CTOpOHbI NPU3HAOT HaAnexawmm nognucaHne 4oroBopa, OT4ETOB, aKToOB,
AONONHUTENbBHBLIX COornaweHnin nytem obmeHa nognucaHHbIMUM OTCKaHUPOBAHHbLIMU
KOMMAMM MO 3MEKTPOHHOM MoYTe, a Takke MPU3HaKT PUOUYECKY0 CUNy 3a BCeW
3IEKTPOHHOM MNEepernucKon, BKYas MepechbiiaeMble BrOXEHHble (annbl, B 4arte
MeCCeHKepOoB Mexay akkayHToM [1natdopmbl 1 akkayHToM [penogasatens. [JaHHbIN
MyHKT HacTtoswero [loroBopa ocHoBaH Ha 4. 2 cT. 434 [paxpgaHckoro kogekca PO,
nossonswowen npusHate, npu obotogHom cornacum CTOPOH, HPUANYECKYID Cuny
AOKYMEHTOB, MONYyYeHHbIX MnyTeM obmeHa nocpeacTBOM MOYTOBOW, TenerpadHomn,
TeneTannHon, TenedoHHOW, 3NEKTPOHHOW UM MHOW CBA3U, NO3BONAIOLWEN JOCTOBEPHO
YCTaHOBUTb, YTO JOKYMEHT ucxoamnt ot CTOPOHbLI NO JOroBopYy.

12.3. CTtopoHa He BnpaBe nepefaBaTb CBOM nNpaBa W obs3aTenbcTtBa Mo
HacTosawemy [oroBopy TpeTbMMm nuuam 6e3 npeaBapuUTENbHOMO MUCbMEHHOO
cornacus apyro CTOPOHbI.

12.4. CcbInkn Ha CrioBO UK TEPMUH B HacTosiwem [loroBope B eaANHCTBEHHOM
yucne BKIYatT B cebsi CChINKM Ha 3TO CNOBO UNN TEPMUH BO MHOXECTBEHHOM YuChle.
CcbInkn Ha CNOBO UNN TEPMUH BO MHOXXECTBEHHOM YMCIIE BKIHOYAOT B CeBs1 CCbINKM Ha
3TO CNOBO UMW TEPMUH B €OUHCTBEHHOM Yucne. [laHHoe NpaBuno nNpMMeHUMo, ecnu 3
TeKkcTa HacToswero [loroBopa He BbITEKaeT NHOE.

12.5. Cosepwasa npegnoxeHne OdepTobl, [lpenogaBatens TeM cambiM
noaTBepxaaetr cBoe cornacue Ha obpabotky [MnaTtdopmon npuHagnexawmx emy
nepcoHanbHbIX AaHHbIX, @ UMEHHO: Ha cbop, 3anucb, CUCTEMATM3aUMIO, HaAKOMMEHNE,
XpaHeHue, YTOYHeHne (OOHOBNEeHne, W3MEHEeHue), W3BIeYEeHne, WCNoNb30BaHue,
nepefaya (pacnpoctpaHeHue, npegocTaBreHne, AOCTyMN, TpaHCrpaHu4Hasa nepegaya),
yoaneHne W YHUYTOXEHME CBOWMX MEepCOHasibHbIX AdaHHbIX, Takmx Kak: oTo- u
BngeomsobpaxeHne [lpenogaBatensa kKak Monb3oBatensa camTta, wums, damuinus,
KOHTaKTHbIA TenedoH, agpec 3MeKTPOHHOW MNOYTbl, JOIMKHOCTb, Ha3BaHME KOMMaHWUW,
IP-agpec, TexHW4YeckMe  XapakTepuctuku  obopyaoBaHuMss M NPOrpamMHOro
obecneyeHns, wucnonb3yemblx [lpenogaBaTtenem, AaHHble dannos  cookie,
nHpopmauusa o 6paysepe nonb3oBartens (UM MHOW NporpaMmme, C MOMOLLbIO KOTOPOW
OCYLLIEeCTBNAETCA AOCTYN K CauTy), TeXHUYECKME XapaKTepuUCTUKM oBOopyaoBaHMA W
nporpamMmmHoro obecnedyeHns, UCNONb3yeMbIX NoONb3oBaTenem, gata u Bpems 4OCTyna K
canTy, agpeca 3arnpalumMBaeMblX CTpaHuL,

13. PekBu3utbl Nnatcopmbl

000 CO3BY4YHO

OI'PH 1246300008657

MHH 6316287135

KOpuanyecknun agpec: 443013, POCCUA, CAMAPCKASA OBJIACTb, I.0. CAMAPA, BH.P-H
OKTABPbLCKUW, I CAMAPA, YT MUYYPUHA, 3. 216, MOMELL,. H8, 0dUC 39

Pac4yeTHbIN c4eT 40702810910001585432,

BaHk: AO "TMHbKO®® BAHK",

BWK 6aHka: 044525974,

Kop.cueT 6aHka: 30101810145250000974

e-mail: contact@sozvuchno.ru



